MNnatexxHas kapTa — cnocob 6aHKOBCKOrO 06CyK1BaHUS

U Hmepsebio yripasnsowezo OmdeneHuem o Kypckol obriacmu nasHoeo ynipasneHusi baqka Poccuu o LjeHmparsHomy
gpedeparnbHomy okpyey OscsiHHUKoea EezeHusi Bukmoposuya.

- EgeeHuli Bukmoposud4, dasatlime ro2o8opum o goripocax besonacHocmu.
CyLLecTBYeT HECKOSbKO MpaBwr, NO3BOSISAOLLMX 06e30nacuTb AepKaTtenem kapT OT 3/10YMbILLIEHHUKOB.

Bo-nepB.bix, Henb3s coobwats NNH-koa, a Takke CVV - kog (370 Tpy Ui YeTbipe Lmdpbl, pacrnonoXKeHHbIe
Ha 060pPOTHON CTOPOHE BaLLen KapTbl) TPETbUM fivLaM, 0COBEHHO COTPYAHUKaM KpeaUTHbIX OpraHm3auui (B
TOM yucre cryxbe 6e3onacHOCT 1 NPOYMM criy>kbam), U XOPOLLMM 3HAKOMbIM, AaXKe POACTBEHHUKaM !

Bo-BTOpBIX, CBON [MNH-KOA HYXXHO 3arOMHUTL, @ HE MUCaTb ero Ha CBOEeK KapTe — 3TO camasi
pacnpocTpaHeHHasi oLumMbka 3abblBUMBbLIX AepKaTenen KapT. [NiaBHOe, HU B KOEM CIlydae He XpaHWUTb
3anmcanHbIn MNNH-koa BMecTe ¢ kapTown, Hanpumep, B KoLlernbke nnv bymaxkHuke. MoxHO npuaymaTtb crnocod
xpaHuTtb NH oTaensHO OT camown KapTbl B HEOOCTYNMHOM Ara Apyrx mecTe. [NoMHuTe, 4TO B Criyyae ytepu
nrm kpaxkun kapTbl 1 NMH-koaa 3royMbILLIIEHHVKM MOSYyYaT MoMHbIM AOCTYM K BalLMM OEHEXHbIM CpeacTBaMm.

B-TpeTbux, HMKOTrAa He NepefaBaiiTe KapTy NOCTOPOHHUM JHoasM. OueHb BaXKHO NOAKITIOUUTL SEKTPOHHYO
ycnyry CMC-ornoBeLLgH/si 0 NpoBeAeHHbIX onepaLysix.

Henb3s oTBeYaTb Ha anieKkTpoHHbIE NMcbMa i CMC- ¢ 006LLeHUs1, KOTOpbIE MPUXOOAT AKOObI OT BaLLEW
KpeauTHoM opraHmnsauum nmm ot LieHTpansHoro 6aHka Poccuiickon ®eaepaumn, B KOTOPLIX NpeanaraeTcs
NpeaoCTaBuTbL CBOW NEPCOHArbHbIE AaHHbIE UM CrieAoBaTh Mo YKadaHHbIM CCbifikaM. B 9Ton CBA3M HarMoMHIo,
yto LeHTpanbHbii 6aHk Poccuiickon Penepaumm (baHk Poccun) He obernykmnBaeT (ousnyeckmx nmy .

- Aumo Oename , ecriu kKapma ymepsiHa?

Ecrm Bbl NoTepsinu KapTy, UM XKe Y Bac nosiBunmckb onacenust, 4to MH-koa ctan nssecteH Komy-To,
HeMe/neHHo obpaTuTech B GaHK C Liebio BNOKUPOBKY Ballel KapTbl 10 BblAaqv HOBOW KapTbl UMM CMEHBI
MNMNH-kopa, NnoaTBEPAVB CBOE COOBLLEHNE MMCbMEHHBLIM 3asiBIIEHNEM.

[na npoBeaeHus onepaumn Yepes BaHkomar nydLle BblbupaTb 6e3onacHble MecTa (noapasgeneHns 6aHKoB,
KPYrnHble TOProBble KOMIIEKChI M T.M.). He ncnonb3yte odmckl opraHusaumin, kotopble Tpebytot seoga NNH -
KOA4 a Ansa [ocCTyna B NOMELLEHNE, TAe pacrnosioXXeH 6GaHkomar.

Mepen Havanom paboTbl C YCTPOMCTBOM OCMOTpUTE BaHKOMaT Ha NPeaMET NOBPEXAEHUN, 3aMETHbIX
HeucnpaBHOCTEN, JOMNOSHUTENBHBLIX YCTPONCTB Ha KraBmaType U OTBEPCTUM Ans npuema kapT. Ecim 4to-To
nokasasiocb BaM Nnogo3puTeribHbIM — BO3AEPXKUTECH OT UCMOSIb30BaHMA 3TOro 6aHkomarta n coobumTe o
CBOWX ornaceHusix B 6aHk no TenedoHy, ykazaHHOMY Ha 6aHkomare. Hukoraa He coBepLuaniTe onepaumm B
NPUCYTCTBUM NOL03PUTENbHBIX L.

ObsaszatensHo obpalianTe BHUMaHUE, MPUCYTCTBYET N Ha GaHKoMaTe floroTun NaTeXXHoM CUCTEMBI,
yKa3aHHbI Ha Bawlen 6aHkoBckom kapTe (Visa, MasterCard, MUP v 1.n.). Bceraa, Beogsa NMNH -koa,
NPUKpbIBaNTe KraBuaTypy cBOOOAHOM PYyKOW, YTOObLI €ro He CMOTM YBMAETb HE TOSbKO SH0aN, HAaXoasLWwmecs
pPSAOM, HO U KaMmepbl. ByabTe BHMMaTeNbHbl U He gonyckante owmbok npy Beoge NNH -koaa, nockonbKy
rocrie Tpex HeBepPHbIX MOMbITOK Balla KapTa MOXeT BbITb BpeMeHHO 3absiokvpoBaHa ( 00bI4HO A0
criefytoLero aHs ) .

Ecrn 6aHkomaT «3aB1caeT» UM cCamornpou3BOIIbHO NeperpyKaeTcs, HakMuTe KHOMKy « OTMeHa» u
AoXxautecb Bo3BpaTta kapTbl. Ecrin 6aHkomat ee He BO3BpalLLigeT, HE 0TX04s Aarneko oT 6aHkomara,
HeMeneHHo rno3BoHUTE Mo TenedoHy, ykazaHHOMY Ha GaHkoMaTe, U crieaymiTe UHCTPYKUMSM COTPYOHMKA
GaHKa, rmaBHoe — He coobuarite HMKkomy MNMUH-kog KapTbl .

Takke BaXXHO 3HaTb, YTO MOLLIEHHVK MOTYT Mo TenedoHy NpeaCTaBUTLCS BalLMMU POACTBEHHUKaMW,
CcrnyyaiiHo rnornasLLMMK B Geay, 1 TpeGoBaTb CPOYHO NEPEBECTU MM AEHbIV Ha HE3HAKOMbIe cYeTa Ui HoMepa
MOGUIbHbLIX TenedoHOB. B Takvx cuTyaumsix criegyeT CoXpaHsTb CMoKOVCTBME 1 Griaropasymume 1 He UaTv K
GrwkaniueMy 6aHkoMarty, YToObl COBEPLLUMTL NMEPEBO, a CMOKOMHO NO3BOHUTL CBOEMY POACTBEHHUKY UK
nnLY, KOTOPbIM MPeACTaBUNUCh MOLLEHHUKU UM OT MMEHM KOTOPOIO OHM 3BOHUIMN. Takue 3BOHKM Bceraa
MPOUCXOOSAT C HE3HAKOMbIX BaM HOMEPOB C NPOCLGOIA HE Nepe3BaHMBaTL Ha HOMEP POACTBEHHMKA MO KaKoii-
MO0 «yBaXKUTENbHOW» Npu4KnHe. CTOUT Takke OTMETUTb, YTO ECIM Bbl NepeBeaeTe TakuM 06pa3om
JeHexXHble cpeacTsa, 3To ByaeT 06blYHbI AeHEXHbIN NepeBOo/, BbINOSHEHHbI BaMy JOGPOBOSILHO, U



3aBeCTM YrorioBHoe Aerno 6yaeT 4OCTAaTOYHO CIOXHO, TaK KaK ornepauus C UCrNofib30BaHWEM KapTbl U BBOAOM
lNMNH-koga NnpusHaeTCA CoOBEPLLEHHOM AepXaTteneM KapTbl.

Cewnyac pacnpocTpaHuricsa Bua MOLLEHHUYECTBA C BOCCTAHOBMEHMEM AaHHbIX IMYHOro KabuHeTa 4yepe3 CMC-
coobLeHms. Bam MoryT No3BOHWUTL U NPeACTaBUTLCA COTPYAHUKOM BaHKa v opyrm rimuom, KoTopoe
CcoOoBLLMT BaM O NOCTYIMIEHMN OEHEXHBLIX CPEACTB Ha BalLl CHET, U Ans TOro, YToObl NepeBo COCTOSAICA, Bam
Heobxoaumo coodbumTb Koa, KoTopbin NpuaeT Bam B CMC-coobLeHun. [locne Toro Kak Bbl CKakeTe KOA,
3M10YMbILLIIEHHMK CMOXET NepeBeCTU BalM AeHbIMM Ha CBOWM c4eT . MHorve 4encTBMa MOLLEHHMKaM MPUXOAUTCA
npoAenbiBaTb MOBTOPHO MOA NPeASIoroM, Y4To Ko4 He cpaboTan v npuaeT ApYron, 3TO YKe Koabl Ha
paspelleHne nepesoaa. [lloatomy noBTopsito, ByapTe 6aUTENBHLIMU U HE NepefaBanTe NHOPMaLMIO HUKOMY,
Aaxe coTpyaHuKam 6aHka.

- Kak ripa 8urbHO xpaHums rinamexHyto kapmy?

Bepeub kapTy HYXKHO Tak Xe, kak beperyT HammyHble OeHbIM: OT MEXaHUYECKMX NMOBPEXAEHWUNA, OT
BO3aeVcTBUA Brark. [lepxute kapTy BAanM OT 35ieKTponpubopoB 1 3reKTPOMarHUTHbIX 13nydeHuin. MNomuunte,
4YTO 0ObIYHO MEPEBbIMYCK KapTbl MO BUHE KIMEHTA ABMNAeTCS mraTtHbIM (okorio 500 pybren).

O6szatenbHO pacmMMTECh Ha 0OOPOTHONM CTOPOHE Ballier KapThl. [NepenumnTte n XxpaHuTe B HEAOCTYMHOM
MeCTe pPeKBU3UTbI KapTbl 1 TenedOH KpeaUTHON OpraHM3aLmm, pa3mMeLLEHHbIN Ha KapTe Ui B JOTOBOPE,
3aKITKOYEHHOM C KpeauTHOW OpraHu3aLumnen, OHU NPUroasiTcst BaM B Crlydae noTepu uim kpaxxn 6aHKoOBCKOM
KapTbl, YTOObI CBOEBPEMEHHO €€ 3abroKMpoBaTh.

Ecrm kapTy ykpanu, criefyeT CpOYHO CBSI3aTbCsl CO CIY»KOOWM KIMEHTCKOWM NoaaepKku Bawero 6aHka no
TenedoHy num oTnpasute coobLueHmne no «MobunbHomy BaHKy» (ecrnm Takas ycryra nogknodeHa),
MPOVHOPMMPOBATL O CIIOXKMBLLENCS CUTyaLuK, MOMPOCUTL 3abrokMpoBaTh KapTy 1 cAenaTtb 3asBKy Ha ee
nepesbInyck. [1na 6onee orepatmBHOM CBA3M ¢ HaHKOM pekoMeHayeTcs Bcerga umeTb npu cebe TernedoH
CINyX0bl KMMEHTCKOM NOAOEPXKKK, a Takke coxpaHeHHoe CMC-coobLieHne ¢ TeKCTOM-KOMaHaon ans
6riokvMpoBaHus kapTbl. OBs3aTenbHO B KpaTyanume Cpokmn noaTBepamuTe CBOM 3BOHOK MUCbMEHHBLIM
3asBrieHrem B oduce HaHka.



